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Dear Parents / Guardians, 

INTRODUCTION 

Thank you for your interest in the Student Care Centre @ Concord managed by Self Help 

Groups Student Care Limited. 

Big Heart Student Care @ Concord caters to the after-school needs of students from 

Concord Primary School. Our centre is dedicated to offering a safe and comprehensive 

learning environment for all students. We provide homework supervision and enrichment 

activities, focusing strongly on character development by instilling the core values of 

Concord Primary School. We cherish our partnership with the school and parents, striving 

to deliver high-quality care and services to our students. 

SERVICES & CHARGES 

Key components of our programme Centre Operating Hours 

• Homework Supervision 

• Character Building through Values & 
Virtues Programme 

• Outdoor activities through Health & 
Fitness Programme 

• Enrichment programmes e.g. Reading, 
STEM, Art & Current Affairs 

• Holiday Enrichment Activities 

School Term  : 
School Dismissal Time to 7pm  

(Mondays to Fridays) 
 

School Holidays : 
7.30am to 7pm (Mondays to Fridays) 

 

 

*Student Care Fees 

Type of Fees Cost GST 
Payable Amount  

(With GST) 

Registration Fees $ 59.63 $ 5.37 $ 65.00 

Student Care Fee Deposit   $ 304.30 

3 T-Shirts 
$ 33.03  

($ 11.01 per piece) 
$ 2.97 

$ 36.00  
($ 12.00 per piece) 

Student Care Fee $ 279.17 per month $ 25.13 $ 304.30 per month 
*The Student Care Fee Assistance (SCFA) scheme from the Ministry of Social and Family Development (MSF) is available to 
assist families with financial needs (subject to MSF approval).  
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*School Holiday / Full Day Fee 
                           Term Break No. of Days 

Block Supplementary Charges 

Ad-hoc full day services  
(e.g School PTMs, PSLE Oral & Marking) 

- No Charge 

March Holidays 5 $25.00 

June Holidays 20 

Block 1 
(Up to 10 days) 

Block 2 

(More than 10 days) 

$50.00 $80.00 

September Holidays 5 $25.00 

November/ December Holidays 30 

Block 1 
(Up to 15 days) 

Block 2 
(More than 15 days) 

$75.oo $125.00 

*The Programme Fee Subsidy (PFS) scheme from the Self Help Groups (SHG) is available to assist families with financial needs. 
Our staff will assist eligible students to apply for the subsidy. 

 

TO REGISTER YOUR INTEREST 

Interested applicants may submit your interest online via the URL online link or QR code 
below by 23 October 2026, Friday.  
 
https://bigheartstudentcare.com/interest/ 
 

 
 

Kindly note that both the School and the Student Care Centre will assess the eligibility of 
the application and only shortlisted applicants will be contacted for official registration.   
 

CONTACT US 

For further enquiries, please feel free to contact us at 9855 2563 from 10am to 4pm 

(weekdays) or email us at concord@shgstudentcare.com.sg. 

 

 

 

https://bigheartstudentcare.com/interest/
mailto:concord@shgstudentcare.com.sg
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Student Care Fee Assistance (SCFA) Scheme Eligibility Criteria 
 
The SCFA scheme provides financial assistance for children from lower-income families 
who enrol in SCFA Administrator Student Care Centres (SCCs). A portion of the SCC 
monthly fees is subsidised depending on the household/per capita income of the family. 
 
Criteria for eligibility (as of 1 January 2027):  

• Both you and your spouse are working at least 56 hours per month. 

• Your total monthly household income is $6,500 or less or your monthly household per 
capita income is $1,625 or less. 

• Your child is between 7 – 14 years of age. 

• Your child will be attending an MSF-registered Student Care Centre. 

• Your child is a Singapore Citizen or Permanent Resident (at least one immediate family 
member in the same household must be a Singapore Citizen). 

 

If the household has 4 
or less family 
members, please 
refer to this column:  

If the household has 
5 or more family 
members, please 
refer to this column:  

If the monthly 
student care 
fees < $295 

If the monthly 
student care 
fees ≥ $295 

Gross Household 
income ($)  

Gross Per-Capita 
income ($)  

Subsidy (%)  Maximum 
subsidy ($)  

≤2000  ≤500 98  290 

2001 - 2500  501 - 625  95  280 

2501 - 3000 626 - 750  90  266 

3001 - 3300 751 - 825  80 236 

3301 - 3600  826 - 900  70 207  

3601 - 4000  901 - 1000  60 177  

4001 - 4400  1001 - 1100 50 148  

4401 - 4800  1101 - 1200 40 118 

4801 - 5200 1201 - 1300 30 89 

5201 - 6500  1301 - 1625 20 59 
 

The Start Up Grant of up to $400 will also be extended to eligible families with gross HHI of up to 

$6,500, or PCI of up to $1,625 for families with five or more family members. 

 

Applicants interested in applying for SCFA may submit an online application* via the QR 

code below before enrolling in Student Care.  

 
*Please note that applicants will be required to apply with their SingPass and will be subject to a 

Household Means Eligibility System (HOMES) assessment.  


